
            

ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH 

GHATIKIA, MAHALAXMI VIHAR, BHUBANESWAR-751 029 

 

  

Tender Notice No. OUTR/EM/AMC-VRF-AC/2025-26/24                 Date:  17/09/2025 

NOTICE  INVITING  TENDER   

Odisha University of Technology and Research, Bhubaneswar  invites on line Tender  

under two bid systems from  Authorized Service Centres/ Reputed Service Provider/ 

Agencies/ Registered firms/ Electrical Contractor with valid license  for 

“Comprehensive Annual Maintenance Contract for LG Make VRF & Cassette ACs” 

at OUTR,  Bhubaneswar, details of which are available through e-procurement 

(Tenders Odisha) Portal  https://tendersodisha.gov.in. The tenderers must possess valid 

up-to-date GST /income tax clearance etc. The detailed information   which may be 

downloaded from  the  website www.outr.ac.in and https://tendersodisha.gov.in. The 

cost of the tender documents and EMD with a cover should be delivered by Speed Post 

or Courier only before last date of submission addressing to The Registrar, Odisha 

University of Technology and Research, Techno Campus, Ghatiakia, Mahalaxmi 

Vihar, Bhubaneswar, PIN- 751 029 mentioning the name of the tender, due date and 

time. The last date, time of Tender documents is 13/10/2025 up to 6.00 PM and will be 

opened on the next day i.e. on  14/10/2025 at 11:00 AM.     

The authority reserves the right to accept / reject any or all tenders without assigning 

any reason thereof.  

IMPORTANT: Prospective bidders are advised to regularly visit the University website 

and e-procurement (Tenders Odisha) Portal https://tendersodisha.gov.in for any 

Updates/Corrigendum/Amendment. Any subsequent updates will be announced   on 

the University website and e-procurement Odisha portal. 

    

  
REGISTRAR 

 

 

 

 

 

 

https://tendersodisha.gov.in/
https://tendersodisha.gov.in/
https://tendersodisha.gov.in/
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Tender Notice No. OUTR/EM/AMC-VRF-AC/2025-26/24                Date: 17/09/2025 

 

BIDDING DOCUMENTS FOR ANNUAL MAINTENANCE CONTRACT 

FOR LG MAKE VRF & CASSETTE ACs of OUTR 

 

 

 

ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH 

Techno Campus, Ghatikia, P.O.: Mahalaxmivihar, 

BHUBANESWAR -751029, INDIA 
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NOTICE INVITING TENDER  

The Registrar, Odisha University of Technology and Research (OUTR), Bhubaneswar invites on line 

tender from Authorised Service Centres/ reputed Service Providers/ Agencies/ registered firms/ 
Electrical Contractor with valid License for Comprehensive Annual Maintenance Contract for LG make 

VRF & Cassette - AC for OUTR, Bhubaneswar.   Interested eligible Bidders may obtain detail 

information and list of items with scope of works from the website of the University www.outr.ac.in  

and https://tendersodisha.gov.in 
Critical Information 

Submission of a proposal in response to this notice shall be deemed to have been done after careful study and examination of this 

document with full understanding of its terms, conditions and implications. 

 Sl. 

No. 

Information  Details 

1 Tender Number and Date  OUTR/EM/ AMC-VRF-AC/2025-

26/24             Dated. 17/09/2025 

2 Period during which tender document will be 

available on website www.outr.ac.in &  

https://tendersodisha.gov.in 

18/09/2025, 6.00 p.m.  to 13/10/2025, 

6.00 p.m. 

3 Tender Fee (Non- Refundable) Rs. 2,000/- (Rupees Two thousand 

only) by Demand Draft to be drawn 

in favour of "Odisha University of 
Technology and Research, 

Bhubaneswar” drawn on any 
Scheduled Bank payable at 

Bhubaneswar. 
4 Bid security (EMD): (refundable but Non-interest 

bearing); EMD Amount (Will be accepted only 

through D.D/Pay Order/ Banker’s Cheque. The bid 

security is exempted to the MSE bidders only. 
However, proper and valid documents in this 
regard must be submitted by the bidders in support 

of their claim. 

Rs. 6,000/- (Rupees Six thousand 

only) by Demand Draft to be drawn 

in favour of  “Odisha University of 
Technology and Research, 

Bhubaneswar” drawn on any 
Scheduled Bank payable at 

Bhubaneswar . 

5 Type of  Bid Two Bid;  

Cover I - Technical Bid   

Cover II - Price Bid as per the format 
6 Date of publishing and time 18/09/2025 at 6.00 p.m. 
7 Document downloaded start date and time 19/09/2025  from 10.00 a.m. 

8 Last date & time for uploading  of tender 13/10/2025 up to 6.00 p.m. 

9 Date & time of opening of Technical Bid 14/10/2025 at 11.00 a.m. 

10 Date & time of opening of  Financial Bid Through the e-tender portal to be  

intimated to the technically qualified 

bidders. 

11 Pre bid Meeting No 

12 Warranty Warranty should be covered to the 

major parts/ components replaced as 

per the manufacturer policy. 

http://www.outr.ac.in/
https://tendersodisha.gov.in/
http://www.outr.ac.in/
https://tendersodisha.gov.in/
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13 Validity of Tender 120 days from the date of opening of 
technical bid 

14 Performance Guarantee  5% of Contract value 

15 Contract Period Three years from the date of 

acceptance. 
16 For any query please contact         Prof. Kamlesh Chandra Rout 

Email:- kcrout@outr.ac.in 

Phone: 8249989296 
17 DD towards EMD and Tender document fee should 

be sent addressing to                  
                    

The Registrar, 
Odisha University of Technology 
and Research, Techno campus, 
Mahalaxmi Vihar, Bhubaneswar, 

PIN- 751 029 

 

1.2. Please refer eProcurement Tenders Odisha system generated DATE SHEET for 

Tender ID and Critical Dates. 

 1.3 The Tender document and details of terms and conditions can be downloaded from 

our website www.outr.ac.in & https://tendersodisha.gov.in  

1.4 The bidders may submit their bid only though uploading in the eProcurement  

Tenders Odisha Portal https://tendersodisha.gov.in. No bids received by post or by 

hand or by FAX/E-mail would be considered for evaluation.  

1.5 The Purchaser may, at its discretion, extend the deadline for submission of bids by 

amending the bid documents in accordance with Clause relating to Amendment of 

Bidding Documents in which case all rights and obligations of the Purchaser and Bidders 

previously subject to the deadline will thereafter be subject to the deadline as extended. 

2. Instructions for Online Bid Submission  

2.1 The bidders are required to submit soft copies of their bids electronically on the 

eProcurement Tenders Odisha Portal, using valid Digital Signature Certificates. The 

instructions given below are meant to assist the bidders in registering on the 

eProcurement Tenders Odisha Portal, prepare their bids in accordance with the 

requirements and submitting their bids online on the eProcurement Tenders Odisha 

Portal.  

2.2 More information useful for submitting online bids on the eProcurement Tenders  

Odisha Portal may be obtained at: https://tendersodisha.gov.in 

2.3 REGISTRATION  

2.3.1) Bidders are required to enrol on the e-Procurement module of the Govt. of Odisha  

eProcurement  Portal (URL: https://tendersodisha.gov.in) by clicking on the link “Online 

Bidder  enrolment”. Enrolment on the eProcurement Portal is free of charge. 

mailto:kcrout@outr.ac.in
http://www.outr.ac.in/
https://tendersodisha.gov.in/
https://tendersodisha.gov.in/
https://tendersodisha.gov.in/
https://tendersodisha.gov.in/


5 

 

 2.3.2) As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts.  

2.3.3) Bidders are advised to register their valid email address and mobile numbers as 

part of the registration process. These would be used for any communication from the 

Govt. of Odisha eProcurement   Portal. 

 2.3.4) Upon enrolment, the bidders will be required to register their valid Digital 

Signature Certificate (Class III Certificates with signing key usage) issued by any 

Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with 

their profile.  

2.3.5) Only one valid DSC should be registered by a bidder. Please note that the bidders 

are responsible to ensure that they do not lend their DSCs to others which may lead to 

misuse.  

2.3.6) Bidder then logs in to the site through the secured log-in by entering their user ID 

/ password and the password of the DSC / e-Token.  

 

2.4 SEARCHING FOR TENDER DOCUMENTS  

2.4.1) There are various search options built in the eProcurement Odisha Portal, to 

facilitate bidders to search active tenders by several parameters. These parameters could 

include Tender ID, Organization Name, Location, Date, Value, etc. There is also an option 

of advanced search for tenders, wherein the bidders may combine a number of search 

parameters such as Organization Name, Form of Contract, Location, Date, Other 

keywords etc. to search for a tender published on the eProcurement Odisha Portal.  

2.4.2) Once the bidders have selected the tenders they are interested in, they may 

download the required documents / tender schedules. These tenders can be moved to the 

respective ‘My Tenders’ folder. This would enable the eProcurement Odisha Portal to 

intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the 

tender document. 

 2.4.3) The bidder should make a note of the unique Tender ID assigned to each tender, 

in case they want to obtain any clarification / help from the Helpdesk. 

 2.5 PREPARATION OF BIDS  

2.5.1) Bidder should take into account any corrigendum published on the tender 

document before submitting their bids.  

2.5.2) Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 
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documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid.  

2.5.3) Bidder, in advance, should get ready the bid documents to be submitted as 

indicated in the tender document / schedule and generally, they can be in PDF / XLS / 

RAR / DWF/ JPG formats. Bid documents may be scanned with 100 dpi with black and 

white option which helps in reducing size of the scanned document.   

2.5.4) To avoid the time and effort required in uploading the same set of standard 

documents which are required to be submitted as a part of every bid, a provision of 

uploading such standard documents (e.g. PAN card copy, annual reports, auditor 

certificates etc.) has been provided to the bidders. Bidders can use “My Space” or ‘’Other 

Important Documents’’ area available to them to upload such documents. These 

documents may be directly submitted from the “My Space” area while submitting a bid, 

and need not be uploaded again and again. This will lead to a reduction in the time 

required for bid submission process. 

 Note: My Documents space is only a repository given to the Bidders to ease the 

uploading process. If Bidder has uploaded his Documents in My Documents space, this 

does not automatically ensure these Documents being part of Technical Bid. 

 2.6 SUBMISSION OF BIDS  

2.6.1) Bids shall be submitted online only at e-Procurement portal: 

https://tendersodisha.gov.in 

2.6.2) Bidder should log into the site well in advance for bid submission so that they can 

upload the bid in time i.e. on or before the bid submission time. Bidder will be responsible 

for any delay due to other issues.  

2.6.3) The bidder has to digitally sign and upload the required bid documents one by one 

as indicated in the tender document. 

2.6.4) Bidder has to select the payment option as “offline” to pay the tender fee /EMD as 
applicable and enter details of the instrument. 

2.6.5) Bidder should prepare the Tender cost and EMD as per the instructions specified in 
the tender document. The original should be posted/couriered to The Registrar, Odisha 
University of Technology and Research, Techno campus, Ghatikia, Mahalaxmi Vihar, 
Bhubaneswar, PIN- 751 029, latest by the last date of bid submission or as specified in 
the tender documents. The details of the DD/any other accepted instrument, physically 
sent, should tally with the details available in the scanned copy and the data entered 
during bid submission time. Otherwise, the uploaded bid will be rejected. 

2.6.6) Bidders are requested to note that they should necessarily submit their financial 

bids in the format provided and no other format is acceptable. If the price bid has been 

given as a standard BoQ format with the tender document, then the same is to be 

downloaded and to be filled by all the bidders. Bidders are required to download the 

https://tendersodisha.gov.in/
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BoQ file, open it and complete the (unprotected) cells with their respective financial 

quotes and other details (such as name of the bidder). No other cells should be changed. 

Once the details have been completed, the bidder should save it and submit it online, 

without changing the filename. If the BoQ file is found to be modified by the bidder, the 

bid will be rejected.  

2.6.7) The server time (which is displayed on the bidders’ dashboard) will be considered 

as the standard time for referencing the deadlines for submission of the bids by the 

bidders, opening of bids etc. The bidders should follow this time during bid submission.  

2.6.8) All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered cannot be 

viewed by unauthorized persons until the time of bid opening. The confidentiality of the 

bids is maintained using the secured Socket Layer 128-bit encryption technology. Data 

storage encryption of sensitive fields is done. Any bid document that is uploaded to the 

server is subjected to symmetric encryption using a system generated symmetric key. 

Further this key is subjected to asymmetric encryption using buyers/bid opener’s public 

keys. Overall, the uploaded tender documents become readable only after the tender 

opening by the authorized bid openers. 

 2.6.9) The uploaded tender documents become readable only after the tender opening by 

the authorized bid openers. 

 2.6.10) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message & a 

bid summary will be displayed with the bid no. and the date & time of submission of the 

bid with all other relevant details. 

 2.6.11) Kindly add scanned PDF of all relevant documents in a single PDF file of 

compliance sheet. 

 2.6.12) The bid summary has to be printed and kept as an acknowledgement of the 

submission of the bid. This acknowledgement may be used as an entry pass for any bid 

opening meetings. 

  2.7 ASSISTANCE TO BIDDERS  

2.7.1) Any queries relating to the tender document and the terms and conditions 

contained therein should be addressed to the Tender Inviting Authority for a tender or 

the relevant contact person indicated in the tender.  

2.7.2) Any queries relating to the process of online bid submission or queries relating to 

e-Procurement module of the Govt. of Odisha  eProcurement  Portal (URL: 

https://tendersodisha.gov.in)    in general may be directed to the 24x7 eProcurement   Portal 

Helpdesk.  

https://tendersodisha.gov.in/
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2.7.3) Tenderer are advised to follow the instructions provided in the ‘Instructions to the 

Tenderer for the submission of the bids online through the eProcurement  Portal (URL: 

https://tendersodisha.gov.in). 

NOTE: At any time before the deadline for submission of proposals, the University  

reserve the right to add / modify / delete any portion of this document by the issuance of 

a Corrigendum, which will be published on the website  and eProcurement  Portal 

https://tendersodisha.gov.in) and will also be made available to the all the Bidders. The 

corrigendum shall be binding on all the bidders and will form part of the bid documents 
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1. Eligibility of Tenderer  

A. 1.1 Eligibility: 

Those who fulfil the following criteria are eligible to participate in the tender. 

1. The Bidder should be a body corporate incorporated in India under the 
Companies Act, 1956 or 2013 Or Partnership firm, registered under 

Partnership Act 1932 Or Registered Proprietorship. The Bidder shall be 
registered legal entity under relevant act and a copy of each of registrations 

shall be attached with the bids. 

2. The bidder must be an Authorised Service Centre/ Reputed Service 

Provider/ Agencies/ Firms/ Electrical Contractors with valid License having 
adequate knowledge in maintenance of 4 ton VRF & Cassette Air 

Conditioners. 

3. The bidder should have its Office/ Service Centre in Bhubaneswar/Cuttack. 
4. If the bidder is an Authorized Service Centre of a reputed manufacturer of 

VRF / Cassette Air Conditioners, necessary certificate to that effect from the 

manufacturer must be enclosed. 

5. Minimum Three (03) years’ experience in the field of Maintenance in VRF & 

Cassette Air Conditioners. 

6. Registration Certificate/ Certificate of incorporation, if any, including the 

certificate of MSME/ NSIC/ Other for EMD Exemption. 

7. Minimum Average Annual Turn Over of the bidder   of last 3 financial years 

should amount to Rs. 5.00 (five) lakhs. (The bidder should submit Audited 

Financial Statement for last three years to this effect i.e. 2022-23, 2023-24 & 

2024-25.) 

8. Bidder should have valid GST registration certificate. 

9. Bidder should have   Permanent Account Number (PAN); 

10. Copy of Audited Balance sheet, Profit & Loss Statement and Income Tax 

Return for last three financial year ending on 31st March 2025.   

11. Bidder should not have been black listed / debarred by any Government 
Department, Organization, Agency, Authority or any Public Sector 
Undertaking owned by the Government during the last three years as on the 

date for Bid submission.  

12. The bidder must provide evidence of successful execution of maintenance 
orders of VRF & Cassette Air Conditioners or similar in State or Central 

Government offices/ Institutions/ Universities or reputed Educational 

Institution/ PSUs etc. during the last 3 financial years  (2022-23, 2023-24 & 

2024-25). 
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B. Instructions to Bidding Firms 

 2. TENDER COST & EARNEST MONEY DEPOSIT (EMD) / BID SECURITY 

2.1 Tender Cost (non-refundable) of Rs. 2,000/- (Rupees two thousand only) and EMD 

/ Bid Security (refundable) of Rs. 6,000/- (Rupees Six thousand only) in the form of 

Demand Draft (DD) in favour of “Odisha University of Technology and Research, 

Bhubaneswar” payable at Bhubaneswar drawn on any schedule commercial bank 

except Co-operative Bank and Gramin Bank.   

2.2 EMD / Bid Security of unsuccessful bidder(s) will be returned to them without any 
interest at the earliest and latest on or before the 30 days after the award of contract 

to successful bidder. 

2.3 Bidder registered with Ministry of MSME / GoI as per public service provider for 

Micro & Small Enterprises (MSE) are exempted categories from payment of EMD 
provided that the registration certificates issued by   agencies must be valid as on 

closing date of tender.   The bidder has to submit the Bid Security Form as per the 

Annexure. 
2.4 EMD and Tender Fee should reach physically through speed post/courier in an envelope 

super-scripted with the subject, tender reference number addressing to Registrar, Odisha 
University of Technology and Research, Techno campus, Ghatikia, Mahalaxmi Vihar, 

Bhubaneswar, PIN- 751 029, Odisha on or before the last date of submission.   

2.5 The scanned copy of the DD towards tender cost and EMD should be uploaded in the 

Technical Bid Cover.  

2.6 Any bid without accompanying with EMD and Tender Cost is liable to be treated as 

non-responsive and rejected. 

2.7 The EMD / Bid Security of the bidder who withdraws its bid in breach of terms and 
conditions of contracts, withdraws at any stage after opening of technical bid and who 
evades or refuses to accept the Award of Contract after being L1 shall be liable to 

forfeiture. 
3. Amendment to bid documents 

At any time, prior to the date of submission of Bid, authority may, for any reason 

whether at its own initiative or in response to a clarification required by a prospective 

bidder, modify the bid documents by the amendments/ by issuing corrigendum. The 

amendments will be updated on university website and e-tender Portal.  

4. The bidder is expected to have examined all instructions, forms, terms and 

specification in the Bid Document. Failure to furnish the bid not substantially 

responsive to the Bid document in every respect will be at the bidder’s risk and may 

result in rejection of the Bid.  

5. The prospective bidders should keep their offers valid up to 120 days from the date 

of tender opening. 

6. The Technical bids shall be opened on the scheduled date and time (as mentioned in tender 

eProcurement  Portal (URL: https://tendersodisha.gov.in).   

https://tendersodisha.gov.in/
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C. Submission of Bidding documents  

The tender is to be submitted electronically in two separate Cover No.1 (Cover A) and 

Cover No. 2 (Cover B) and contents as indicated below: 
 
INSTRUCTIONS  

1. Bidders must submit their digitally signed bids in first Cover contains the following 

documents:  

A. Cover 1   Shall contain the scanned copy of DD for EMD & Tender document fees, 
Qualification documents along with the tender document duly filled up and signed by 

the Bidding Firm on each page after affixing rubber stamp of the Firm/Agency. 

Qualification documents: 

 Such as:   >  Bid Securing Declaration Form for EMD Exemption (Annexure – VI)  
 >  Technical Bid  

 >  Authorization Certificate by reputed Companies, if any. 

 >  Copies of the Income Tax return (last three years) and copy of PAN  

 >  Registration Certificate of the Firm. 
 >  GST Registration certificate 

 >  Similar Work Order copies executed in Institutions of National repute/ 

Central/ State Universities, Govt. Offices/ Banks/PSUs etc.       

 >    Annual average turnover of last 3 financial years. 
 >  Criminal Liability Form 

        >  All other documents as per attached Annexures (I to VIII Except Price 

BoQ) 

N.B. : The bidders participated against the Tender No. OUTR/EM-AMC-VRF-AC/2025-

/26/12      Date: 22/07/2025 need not submit the Tender Cost & EMD  again for this 

tender. 

 

B. Cover 2   

Price Bid. (Cover -2 in BoQ Ms-Excel format.)   

 2. The offer must be submitted in Two Bid - Two covers only though uploading in 
the e-Procurement Portal, before the last date & time for bid submission.  

3. Tender document (s) and all enclosures must contain the signature of the 
competent authority of the firm.  

CLARIFICATION OF BIDS:  In case any bidder requires any clarification, bidder can 
feel free to raise their query on or before the last date of submission of tender 
document. 

 4.  PERFORMANCE SECURITY GUARANTEE / SECURITY DEPOSIT 
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4.1 Successful bidder shall have to deposit  performance security amount equal to 5% of   

contract value   within a month after issue of Work Order, in favour of “Odisha 

University of Technology and Research, Bhubaneswar” payable at Bhubaneswar 

drawn on any schedule commercial bank except Co-operative Bank and Gramin 

Bank”  in the form of Demand Draft (DD) / Bank Guarantee (BG)  The Security Deposit 
shall remain valid for 60 days beyond the date of completion of all contractual 

obligation of supplier including warranty obligation for the equipment/parts.  

4.2 The amount of performance security so withheld will be discharged after the contract 

period is over. The Security Deposit will not attract any interest. 

4.3 If the contractor fails or neglects any of the bid obligations under the contract it shall 
be lawful for OUTR to forfeit either whole or any part of performance security 

furnished by the bidder as penalty for such failure. 

4.4 The Security Deposit shall be liable to be forfeited in case of any breach of terms and 

conditions of the contract. 

5. BID PRICES: 

5.1 The bidder shall give FOR destination price, inclusive of all Levies & Taxes, for 

Annual Maintenance of VRF & Cassette AC at OUTR. The price should be indicated as 

per BOQ/ Price Schedule as per the Format under Financial Cover.  

5.2   The price quoted by the bidder shall be valid for 120 days from the date of opening 

of bid. 

5.3   The parts/ lubricants/ other components required to be used for smooth running of  

VRF & Cassette ACS should be of good quality. 

6.   GUARANTEE/ WARRANTY:  

6.1 Warranty should be covered to the major parts/ components replaced as per the 

manufacturer policy.  

6.2 If the spares/ components supplied and replaced found to be defective, should be 

replaced at free of cost within a maximum period of 7 days from the date of raise of 

complain.  

7. The bidder must have a preventive (routine) check-up once in a quarter, preferably in 

first week of the concerned month. But in exigency, even on holidays, the work must be 

attended immediately without fail. 

8.  Payments:  Payment through bank transfer (RTGS) will be made after submission of 

Tax invoice in triplicate for each quarter ending along with satisfactory performance 

report by the PIC, Electrical Maintenance, OUTR, Bhubaneswar. 

9. Penalty:  (a) In the event of failure to comply with the provisions of the contract 

regarding attending to the Breakdown and attending to the preventive maintenance of 

the Air Conditioners, a penalty @1% of the billing of the quarter value for each day of 
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delay, or part thereof for such delay, subject to maximum of 5% of the billing amount for 

the quarter will be levied.  

  (b) Non-attendance or non-rectification of the faults coming under the 

scope of work and terms and conditions of the contract will entitle the University to get 

the job done from any other vendor at the risk and cost of the successful tenderer. 

10. Bidders compliance to restrictions on Country sharing land border with India  

 Any bidder from a country which shares a land border with India will be eligible to bid 

in this tender only if the bidder is registered with Competent Authority/ Department for 

Promotion of Industry and Internal Trade(DPIIT) as per extant GOI rules. 

D. GENERAL TERMS AND CONDITIONS: 

A. BID EVALUATION PROCEDURES 

1. Technical bids will be opened on the specified date & time by Tender Evaluation 

Committee duly constituted by the competent authority of OUTR Bhubaneswar. Sort 

listing will be done on the basis of eligibility criteria mentioned in the tender. 

2. Financial bids of those bidders whose technical bids are found valid / suitable / 

acceptable, shall be opened by the Committee   to be intimated well in advance. 

B. CLARIFICATION ON TECHNICAL BID EVALUATION 

1. Technical bids shall be evaluated based on the available documents uploaded by 

the bidder and the methodology adopted by the committee. To assist in the 

examination, evaluation and comparison of the bids, and qualification of bidders, 

the committee may, at its discretion ask any bidder for a clarification of its bid.    

2. If a bidder does not provide clarification on its bid asked for   in the University’s 
request for clarification in due date, the bid may be treated as not valid and liable 

for rejection. 

3. University also reserves the right to seek confirmation / clarification from the 

issuing agency for the supporting documents submitted by the bidder. 

C.  FINANCIAL BID PROCEDURE & EVALUATION 
1. The financial bid will be opened only for bidders declared eligible and selected 

after technical evaluation. The financial bid will be opened on a date fixed after 

evaluation of technical bids and will be intimated to all eligible bidders in advance.  

2. Tender for this contract will be assessed in accordance with Least Cost Selection 

i.e.  L1 system.   The bidder who has quoted overall lowest price of all 4 Air 

Conditioners will be awarded the Annual Maintenance Contract.   

D. AWARD OF CONTRACT: 

1.  OUTR Bhubaneswar shall award the contract to the Bidder(s) whose Bid(s) has 
been determined to be substantively responsive, eligible and qualified, technically 
suitable and who has offered the lowest evaluated bid price as per evaluation 

criteria.   



15 

 

2. The Financial bids will be evaluated on the basis of prices quoted. The contract 

will be awarded to lowest evaluated bidder. 

3. The contract shall valid for three years from the date of acceptance. The rate 

accepted shall be valid for entire contract period.  

E. TERMINATION: 

The Contract can be terminated on the following grounds: 

1 The Service Provider is declared bankrupt or becomes insolvent. 
2 During the period of contract, if it is found that the service provider is not providing 

proper service/ charging by fraudulent manner or otherwise, agreement will be 

terminated on giving 30 (thirty) days’ notice and the whole Bank Guarantee/ Security 

Deposit or part thereof shall be forfeited by the University. 
3 The University reserves the right to terminate this contract at any time by informing 

the Service Provider 01 (one) month in advance without assigning any reasons 

thereof. 
4 In case of termination of contract, the Service Provider will hand over the Air 

Conditioners in fully functional state. If the Service Provider fails the handover in 
proper state, the University shall have the right to get the  VRF & Cassette ACs 
repaired by any third party at the expenses and risk of the Service Provider and the 

same amount of the bill(s) shall be recovered from the Service Provider’s bills due or 

Security deposit. 
 

F.  GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT 
1. If the bidder is an authorized service dealer, Letter of Authorization from original 

equipment manufacturer (OEM) on the same and specific to the tender should be 

enclosed.  
2. The intended tenderer may inspect the site to fully acquaint himself about the 

condition of all the VRF & Cassette ACs  before submission of bid. 
3.  The bidder must have service centre with qualified Service Engineers at 

Bhubaneswar/ Cuttack. 

4. Non-compliance of tender terms, non-submission of required documents, lack of 
clarity of the specifications, contradiction between bidder specification and 

supporting documents etc. may lead to rejection of the bid.  

5. In the tender, either the agent on behalf of the Principal/OEM or Principal/OEM itself 

can bid but both cannot bid simultaneously for the same item/product in the same 

tender. 

6. If an agent submits bid on behalf of the Principal/OEM, the same agent shall not 

submit a bid on    behalf of another Principal/ OEM in the same tender for the same 

item/product. 
7. The Contractor shall not sub contract for the whole or any part of this contract to the 

third party. 

8.  INDEMNITY: The successful bidder shall indemnify and hold the university 
harmless from and against all claims, damages, losses and expenses arising out of or 

resulting from the purchase under the contract provided by the supplier. 
9. VALIDITY OF BIDS  
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a)  The bids shall remain valid and open for acceptance for a period of 120 days from 

the date of opening of bids.   

b) The authority reserves the right to accept or reject any bid including the lowest 

and to cancel the bidding process and reject all bids, at any time prior to award of 

contract, without assigning to any reason thereof or any obligations to inform the 

affected bidder or bidders of the grounds for the said action.  

 

10. Equipment breakdown: Any number of breakdown calls must be attended 

immediately maximum within 2 hours on receiving complaint during the contract 

period free of cost. In case of requirement for change any spare parts, then complaint 

should be resolved within 7 (seven) days. 

11.  Commencement: The AMC shall start within seven days from the date of acceptance 

of Work Order.   

12. At any time prior to the date of submission of bid, OUTR may, for any reason, either 

of its own or in response to a clarification from a prospective bidder, modify the 

bidding documents by an amendment / corrigendum. Any such amendment / 

corrigendum will be duly notified through the University’s website and e-

procurement (Tenders Odisha) Portal  https://tendersodisha.gov.in. Prospective 

bidders are advised to check the both the website every now and then for any 

amendment / corrigendum. 

G. CODE OF INTEGRITY 

1.  Commitments of the BUYER  

1.1 No official of the University, connected directly or indirectly with the contract, will 

demand, take a promise for or accept, directly or through intermediaries, any bribe, 

consideration, gift, reward, favour or any material or immaterial benefit or any other 

advantage from the BIDDER, either for themselves or for any person or organization or 

third party related to the contract in exchange for an advantage in the bidding process, 

bid evaluation, contracting or implementation process related to the contract.  

1.2 The BUYER will during the pre-contract stage, treat all BIDDERs alike and will 

provide to all BIDDERs the same information and will not provide any such information 

to any particular BIDDER which could afford an advantage to that particular BIDDER in 

comparison to other BIDDERs.  

1.3. In case any such preceding misconduct on the part of such official(s) is reported 

by the BIDDER to the BUYER with full and verifiable facts and the same is prima facie 

found to be correct by the BUYER, necessary disciplinary proceedings, or any other action 

as deemed fit will be taken. 

 

2. Commitments of BIDDERs 

2.1 The BIDDER will   take all measures necessary to prevent corrupt practices, unfair 

means and illegal activities during any stage of its bid or during any pre-contract or post-

contract stage in order to secure the contract or in furtherance to secure it. 

2.2 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other advantage, 

https://tendersodisha.gov.in/
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commission, fees, brokerage or inducement to any official of the BUYER, connected 

directly or indirectly with the bidding process, or to any person, organisation or third 

party related to the contract in exchange for any advantage in the bidding, evaluation, 

contracting and implementation of the contract. 

2.3 The BIDDER will not accept any advantage in exchange for any corrupt practice, 

unfair means and illegal activities. 

2.4 The BIDDER should refrain from giving any complaint directly or through any 

other manner without supporting it with full and verifiable fact. 

2.5 The Bidder shall not lend to or borrow any money from or enter into monetary 

dealings or transactions, directly or indirectly, with any employee of the Buyer.  

H. Force Majeure: 

i)  For purposes of this Clause, “Force Majeure” means an event or situation beyond 
the control of the Supplier that is not foreseeable, is unavoidable, and its origin is 

not due to negligence or lack of care on the part of the Supplier. Such events may 
include, but not be limited to, acts of the Purchaser in its sovereign capacity, wars 
or revolutions, fires, floods, epidemics, quarantine restrictions, and freight 

embargoes. 
ii) If a Force Majeure situation arises, the Supplier shall promptly notify the 

Purchaser in writing of such conditions and the cause thereof within 15 days of 

its occurrence. Unless otherwise directed by the Purchaser in writing, the 
Supplier shall continue to perform its obligations under the Contract as far as is 
reasonably practical, and shall seek all reasonable alternative means for 

performance not prevented by the Force Majeure event. 
  

I.   Applicable Law: 

(a) The contract shall be governed by the laws and procedures established by Govt. 

of India/ Govt. of Odisha within the framework of applicable legislation and 
enactment made from time to time concerning such Commercial 

dealings/processing and subject to exclusive jurisdiction of Competent Court and 

Forum in Odisha only. 

      (b)  Any dispute arising out of this purchase shall be referred  to the decision of Vice 

Chancellor, OUTR.  The decision of Vice Chancellor   shall be final and binding.   

 

SCOPE OF WORK 

Maintenance of Air Conditioners (04 Nos.) as follows 

Sl Make Model No. Total Number 

1 Make – LG 
VRF Air Conditioners,  

Capacity – 20 HP 

JRUN200LTE5 02 

2 Make – LG 
CASSETTE Air Conditioners,  

ZTUQ48GMLH2 02 
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Capacity -4 Ton 

 TOTAL  04 

The detail of works includes 

A.  The Tenderer shall carryout the following works during Annual Maintenance 

Contract period along with the servicing of the Air Conditioners. The Annual 

maintenance of the Air Conditioners as per the prescribed guidelines of the 

O.E.M./Authorised Service Dealer.   

1. General check- up & preventive maintenance should be attended quarterly. Quarterly 
Preventive Maintenance Schedule shall include at least the following services 

a) Oiling and Amps reading of Motors of both indoor & outdoor units.  

b) Gas level check-up. 

c) Check-up Temperature & Air Quantity. 

d) Check-up refrigerant pipe and its insulation. 

e) Cleaning of Air filter, Evaporator and Condenser Coil. 

f) Cleaning of the entire unit. 

g) Starting & running current reading. 

h) Vibration of machine. 

i) Check and fasten all nuts & bolts. 

j) Checking of cooling efficiency. 

k) Normal operation of all controlling switches and remote control unit. 

l) Overall proper functioning of the units. 

2. Service Certificate shall be submitted every quarter/ immediately after every breakdown 

calls to the PIC, Electrical Maintenance. 

3. Supply & replacement of following parts during Check Service at approved rate list 

of OEM to be borne by the Tenderer as & when necessary. 

1. (i) All moving parts including Compressor,  

(ii) Repair/ replacement Remote and other Plastic/ PVC items.  

(iii) Cleaning of Air Filter or replace wherever necessary  

(iv) Check-up evaporator Coil & Condenser Coil / replace wherever required 

(v) Check-up Gas level and refilling/ replacement if necessary 

(vi) Check-up refrigeration pipe and its insulation. Repair/ replace wherever necessary. 

(vii) Replacement/ copper rewinding of Transformers 

(viii) Repair/ replacement of genuine spares like PCB, Motor, Copper tubing, 

refrigerant/ blower/ condenser fans etc. 

2. The Tenderer shall intimate the PIC, Electrical Maintenance in advance for any major 

repair with estimate in writing. The cost of major repair shall be borne by the OUTR. 

4. Break down calls to be attended on priority within 2 hrs. 

5. The tenderer should maintain adequate stock of spares ready for immediate 

restoration of Air Conditioners in case of break drown. 

6. The Tenderer's Service Engineer shall visit the site with required special tools, if 

any, for attending the Air Conditioner minimum once in a quarter during the 

contract period and shall inspect all  the Air Conditioner thoroughly as preventive 
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check-up with proper certification in the Log Book. Each visit should take place 

during 01st week of the concerned month.  
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ANNEXURE - I 

LETTER OF UNDERTAKING AND ACCEPTANCE OF  
TERMS & CONDITIONS OF BID 

 To 
The Registrar, 
Odisha University of Technology & Research, 

Ghatikia, P.O.: Mahalaxmi Vihar, 

Bhubaneswar-751 029  
 

Ref :  Invitation of Tender Notice No.                              Dated. 
 

I/We, the undersigned declare that: 

1.  I/ We have downloaded / obtained the Bid document(s) and uploaded in the e-procurement (Tenders 

Odisha) Portal  https://tendersodisha.gov.in for the above mentioned ‘Bid’  as per your advertisement, 

given in the above mentioned website(s). 

2. I/ We hereby certify that I / we have read the entire terms and conditions of the Bid documents from Page 

No. _______ to ______ (including all documents like annexure(s) etc.), which form part of the contract 

agreement and I / we shall abide hereby by the terms / conditions / clauses contained therein. 

3.  The corrigendum(s) issued from time to time by your university too have also been taken into 

consideration, while submitting this acceptance letter. 

4. I/We are ready to execute the contract in conformity with the tender document, in case we are found 

successful as a tenderer. 
5. Our bid shall be valid for a period of _____ days from the date of Opening of price bid and shall not revoke 

the same. 

6. If our bid is accepted, I/We undertake to comply all other formalities as per the tender document and 

purchase order. 

7. I/we also declare that neither our firm/ company/ Proprietorship concerned was   blacklisted in past nor 

any of our office bearer was convicted in any court of law. 

8. The detailed particulars of the tenderer are mentioned and attached separately.   

9.  I / We certify that all information furnished by our Firm is true & correct and in the event that the 

information is found to be incorrect/untrue or found violated, then your university shall without giving 

any notice or reason therefore or summarily reject the bid or terminate the contract, without prejudice to 

any other rights or remedy including the forfeiture of the full said earnest money deposit absolutely. 

Yours sincerely, 
 
Authorized signatory of the Bidder 

(Authorised person shall attach a copy of the authorization for signing on behalf of the Bidding 

Company) 
Full name and designation 

https://tendersodisha.gov.in/
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               ANNEXURE – II 
 
(PRE-QUALIFICATION/ ELIGIBILITY)                        

PARTICULARS OF THE BIDDERS TO BE FURNISHED IN TECHNICAL BID FOR THE 

PURPOSE OF PRE-QUALIFICATION: 

1. Name of Organization/Firm/Company  

2. Address & Telephone Number 

(Furnish address proof) 

 

3. Year of establishment   must be in similar business for minimum 03 

years upto   the date of submission of BID. 

 

4. Status of the Firm (Company/ Firm/ Proprietary) 

Supporting document to be enclosed. 
 

5. Name & Mobile Number of Directors/ Partners/ Proprietor  

6. Registration with GST.    

Mention number & date. Furnish also copies of GST registration 

certificate.  

 

7. Permanent Account Number (PAN) Furnish copy of PAN along 

with return of preceding last three years (2022-23, 2023-24 and 

2024-25) 

 

8. State Average Annual turnover of the company in last 3 financial 

years 2022-23, 2023-24 and 2024-25. Furnish copies of audited 
balance sheet & profit & loss account for the last three years from a 

Certified Auditor.  

 

9. Must have enlisted for AMC of VRF & Cassette type Air 

Conditioner in  reputed organizations/ Govt. Offices/ Institutions of 

National Importance/ Central/ State Universities, Banks/ P.S.U.s etc. 

during the last 3 financial years etc. and proof of such contract 
should be produced 

 

10. Whether firm is MSEs Unit: YES/ NO 

(If Yes, Please Submit the Documentary Evidence for UAM and 

ownership details.) 

 

11. Bidder should be qualifying under all Land border rule of Central 
government 

 

12. The Tenderer should have service centre in Bhubaneswar/ Cuttack, 

Contact details with address should be mentioned. 

 

13. Detail of Bank A/c. : Name of the A/C Holder  

 a) A/C Number  

 b) Name of the Bank and Branch  

 c) IFS Code  

 

Place: 

Date:                                             
Name, Signature & Seal of Bidder 
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        ANNEXURE – III 

EXPERIENCE CERTIFICATES 
 
A List of important works executed by the firm during last three years on 

maintenance of VRF & Cassette type of Air Conditioners. 
 

Sl. Name of 
the work 

with 
location 

Nature 
of work 

Name 
& Full 

address 
of the 
Client 

Whether 

Govt./ 
Semi 

Govt./ 
Private 
body 

Contact 
Amount 

(Rs) 

Whether 
work was left 
incomplete or 
contract was 
terminated 
from either 

side? Furnish 
full details 

Any other 
relevant 

information 

        

        

 
B List of important ON HAND works on maintenance of VRF & Cassette type of Air 

Conditioners. 
 

Sl. Name of 
the work 

with 
location 

Nature 
of work 

Name 
& Full 

address 
of the 
client 

Whether 

Govt./ 
Semi 

Govt./ 
Private 
body 

Contact 
Amount 

(Rs) 

Whether 
work was left 
incomplete or 
contract was 
terminated 
from either 

side? Furnish 
full details 

Any other 
relevant 

information 

        

        

 

C List of available tools and Equipment (Please attach extra sheets if required) 
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ANNEXURE –IV 

MODEL FORMAT CERTIFICATE FOR COMPLIANCE TO RESTRICTIONS ON    
COUNTRIES SHARING LAND   BORDER WITH INDIA 

 

[The Bidder shall fill and provide the certificate for compliance to restrictions on countries 

sharing  land border with India in accordance with the instructions indicated below. No 

alterations to its format shall be permitted and no substitutions shall be accepted. This 
should 

be done of the letter head of the firm] 
 

Date: [insert date (as day, month and year) of Bid Submission] 

Tender No.:    [insert number from Invitation for Bids] 
To 

 [insert complete name and address of Purchaser] 
 

“We [insert complete name of Bidder] have read the clause regarding restrictions on 
procurement from a bidder of a country which shares a land border with India;  
 

We [Insert complete name of Bidder] certify that we are not from such a country or; if 

from such a country, has been registered with the Competent Authority/ Department for 

Promotion of Industry and Internal Trade(DPIIT). We [Insert complete name of Bidder] 

hereby certify that we fulfil all requirements in this regard and is eligible to be considered. 
 

[ Wherever applicable , evidence of valid registration by the Competent Authority shall 

be attached.]” 
 

Signature of Bidder (with date and seal) ________________ 
Name __________________________ 

(Business Address with e-mail and Contact No.) 
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ANNEXURE – V 
 

 
 

To be submitted in COVER B (Financial Bid)  
 

BILL OF QUANTITY  
 

FINANCIAL BID 

(To be submitted in Cover-2) 
 

           In Cover 2: As per BoQ in Ms-Excel Format: 

 

 Sl. 

No. 
Item Description 

 
Unit “A” 

Qty 

“B” 
AMC Charges 

per unit/Year 

“C” 

% of  GST,  

per unit/ 
Year 

“D =B+C” 
Unit Amount 
with GST 

“E= D X A” 
Total Service 
Charges  with 
GST 

1 
AMC for VRF type 
of AC 

Year 
2       

2 
AMC for Cassette 
type of AC 

Year 
2     

   TOTAL OF THE ABOVE     

   TOTAL AMOUNT IN WORDS : 

 

 

 

  

Signature: 

For and on behalf of the Bidder  

Name: 

Seal:                                                Date:                                             Place: 
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ANNEXURE –VI 

                         BID SECURITY SELF DECLARATION FORM  

Date: ___________________ 

Bid No. _________________ 

To (insert complete name and address of the purchaser) 

I/We. The undersigned, declare that: 

I/We understand that, according to your conditions, bids must be supported by a Bid Security 

Declaration. 

I/We accept that I/We may be disqualified from bidding for any contract with Odisha University 

of Technology and Research, Bhubaneswar for a period of Two years from the date of notification 

if I am /We are in a breach of any obligation under the bid conditions, because I/We 

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid 
during the period of bid validity specified in the form of Bid; or 

 
(b) having been notified of the acceptance of our Bid by the purchaser during the period of 

bid validity  
(i) fail or refuse to execute the contract, if required, or  
(ii) fail or refuse to furnish the Performance Security, in accordance with the 

Instructions to Bidders. 

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the 

successful Bidder, upon the earlier of (i) the receipt of your notification of the name of the 

successful Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid. 
 

Signed: (insert signature of person whose name and capacity are shown) in the capacity of (insert 

legal capacity of person signing the Bid Securing Declaration). 
 

Name: (insert complete name of person signing he Bid Securing Declaration) 
 

Duly authorized to sign the bid for an on behalf of: (insert complete name of Bidder) 
 

Dated on _____________ day of ___________________ (insert date of signing) 

Corporate Seal (where appropriate) 

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all 

partners to the Joint Venture that submits the bid) 
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    ANNEXURE –VII 

    CRIMINAL LIABILITY UNDERTAKING 

            (To be given on Company/ Firm Letter Head) 

 

Date: _________________ 

To 

The Registrar, 
Odisha University of Technology & Research, 

Ghatikia, P.O.: Mahalaxmi Vihar, 

Bhubaneswar-751 029  
 
     

The bidder has to furnish a certificate as per the format specified below along with the 

bid for not committed any offence.  
 

     I ……………………………………………… aged about ………. years S/o…………………………………. 

Proprietor/Partner/Director of M/s …………………………………………………………………………… At: …………… 

PO: ………….., PS: ……………, Dist: ……………….. do solemnly pledge and affirm that I/ my firm/ 

company have not committed any offence. 

(a)  Under the Prevention of Corruption Act 1988; or 

 

(b)  The Indian Penal Code or any other law for the time being in force, for causing any loss 

of life or property or causing a threat to public health as part of execution of a public 

procurement contract. 

(c) That neither any criminal case nor any vigilance case is pending against me/ my 

firm/Company before any forum. 

(d) I/ my firm/ Company have not been black listed/ debarred by any Central/ State 

Government Organisation/ Bodies for the last three years. 

 

 

Signature with Designation of Deponent 

(Bidder) 

Name:    

Address: 
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ANNEXURE –VIII 

          CHECKLIST FOR THE TENDERER 

 *Supportive  Documents  must    be uploaded  by the Tenderer 

Sl. 

No. 

    Particulars   Yes/No  Page 

No. 

1 Minimum  Three (3) years’ experience in the field of 

maintenance of VRF & Cassette type of Air Conditioners. 

  

2 Average Annual Turnover of   5 lakhs INR during last 3 

financial years i.e. 2022-23, 2023-24 & 2024-25  

  

3 Registration Certificate/ Certificate of incorporation, if any   

4 Bid Security (EMD) in shape of DD  or Bid Security Self 
Declaration Form for bid exemption  of  MSE 

  

5 Tender Cost in shape of DD   

6 Registered with GST.    Furnish the copy of GST registration 
certificate. 

  

7 Permanent Account Number (PAN) Furnish copy of PAN,   
Copy of IT Return Acknowledgement for the preceding 

three financial years 2022-23, 2023-24 and 2024-25. 

  

8 Must have undertaken similar service to State or Central 

Government offices/ Institutions/ Universities or reputed 

Educational Institution/ PSUs etc. Proof of such supplies 

should be attached. 

  

9 Letter of undertaking & acceptance of Terms & Conditions 

(Annexure – I) 

  

10 Particulars of the Bidders for pre-qualification in Technical 

Bid (Annexure – II) 

  

11 Experience Certificate Form  (Annexure – III)   

12 Certificate of Land Border Sharing as per tender Annexure 

- IV 

  

13 Bid Security Self Declaration Form (Annexure – VI)   

14 Criminal  liability Form (Annexure – VII)   

15 Check List for Tenderer (Annexure – VIII)   

 

Place: 

Date:                               Name, Signature & Seal of Bidder 
 


